2005-06 USFSP MBA Program Assessment Plan

The Graduate Curriculum and Assessment Committee (GCAC) of the College of Business of the University of South Florida St. Petersburg, working with the faculty teaching the required courses in the newly approved MBA curriculum (as of December 2005), developed the following assessment criteria for the MBA Program for 2005-06.  These criteria were developed in accordance with the MBA Specific and General Learning Objectives of AACSB, as well as the alignment of the new curriculum with the stated mission of the College of Business.


The GCAC and the faculty understand assessment to be an evolving process, which requires response to assessment findings, and changes in the particular AACSB objectives used from year to year.  Both also understand assessment to be most effective when it involves participation of all of the students in the program, which is why assessment is focused on the required courses in the MBA Program, rather than elective (track) courses that will vary from student to student.


Of the Learning Objectives provided by AACSB, three MBA Specific Objectives, and two General Objectives were chosen for assessment this year.  Each is identified below, along with the particular courses that will be conducting assessment for each objective.  For each course, both the assessment tool(s) and the performance threshold are identified.


After the 2005-06 assessment has been conducted, results will be evaluated by the GCAC and the faculty in the courses, and a plan of response to those results will be implemented.  If the performance threshold has not been in any course, changes will be made to course materials or emphasis to address the deficiency.  If the threshold has been met, those areas of the course will be strengthened, and attention will turn to other learning objectives.

MBA Specific Objectives:

1. Each student will understand the global, environmental, political, economic, legal and regulatory context for business.

Courses for Assessment

a. Evolving Global Economic Environment

This course will use a number of assessment tools for this learning objective, including identification tests throughout the semester which measure the student’s grasp of key economic and political concepts, important global institutions and processes, and international business strategies, and a final exam which reviews all of the concepts and themes of the course.  Each student is also required to participate in a country analysis team project which analyzes one of the emerging economies from the perspective of a preliminary investment review. Each group is required to submit a written investment proposal which makes a specific investment recommendation. In addition, key points from each of the country review will be included on the final exam.  Finally, each week the class discusses timely issues in international business based on articles and cases which have been distributed for reading.

The assessment of this course is based on the content of the paper and completion of all requested analyses, as well as the cogency of the analysis and recommendation, in the team project; student comprehension of the weekly readings and the analysis and insights of their comments; and performance on tests and the final exam.  The performance threshold for this learning objective in this course is that 80% of the students should score a B or better on the identification tests and final exam, as well as on the team project and weekly readings.

b. Creating Community Leaders and Partners
This course will use individual and group presentations and written projects related to the global, environmental, political, economic, legal and regulatory context for business as assessment tools for this learning objective.  The performance threshold for this learning objective in this course is that 80% of the students will earn a grade of “B” or better, or 80% of the total points awarded, on each of the presentations and written projects.

2. Each student will understand individual ethical behavior and community responsibilities in organizations and society.

Courses for Assessment

a. Creating Community Leaders and Partners

This course will use individual and group presentations and written projects related to ethical behavior and community responsibilities as assessment tools for this learning objective.  The performance threshold for this learning objective in this course is that 80% of the students will earn a grade of “B” or better, or 80% of the total points awarded, on each of the presentations and written projects.

b. Regulatory and Reporting Environments of Business

The assessment tools for this learning objective in this course include group projects in a weblog format, 

individual projects surrounding current events that invoke the ethical and community responsibilities of business and leaders, and group or individual projects focusing on an individual company or industry that will discuss the ethical and other responsibilities faced by the particular business or industry.  The last of these projects will involve a paper and class presentations.   The performance threshold for this learning objective in this course is that 80% of the students should receive a B- or better on individual papers or assignments, and on group presentations.

c. Organizational Strategies for the 21st Century

  The assessment tool used in this course for this learning objective is a formal analytic report of an existing organization facing a significant corporate social responsibility or environmental stewardship issue.  The assessment of this learning objective will be primarily based on the stakeholder analysis and the assessment of how recommendations made will affect various stakeholder groups required in the report.  The report will also include an assessment of the organization’s current situation, a strategic analysis, and an evaluation of the implications of the recommended action plan on the organization’s current strategy.  Students will work in small groups taking the role of an external consulting firm.  The performance threshold for this learning objective in this course is that 80% of the students will earn at least 80% of the points available on this analytic report.

3. Each student will understand the creation of value through the integrated production and distribution of goods, services, and information (from acquisition of materials through production to distribution of products, services, and information).

Courses for Assessment

a. Evolving Global Economic Environment

This course will use a number of assessment tools for this learning objective, including identification tests throughout the semester which measure the student’s grasp of key economic and political concepts, important global institutions and processes, and international business strategies, and a final exam which reviews all of the concepts and themes of the course.  Each student is also required to participate in a country analysis team project which analyzes one of the emerging economies from the perspective of a preliminary investment review. Each group is required to submit a written investment proposal which makes a specific investment recommendation. In addition, key points from each of the country review will be included on the final exam.  Finally, each week the class discusses timely issues in international business based on articles and cases which have been distributed for reading.

The assessment of this course is based on the content of the paper and completion of all requested analyses, as well as the cogency of the analysis and recommendation, in the team project; student comprehension of the weekly readings and the analysis and insights of their comments; and performance on tests and the final exam.  The performance threshold for this learning objective in this course is that 80% of the students should score a B or better on the identification tests and final exam, as well as on the team project and weekly readings.

b. Living Enterprise

The assessment tools used in this course for this learning objective include selected exam questions which deal with organizing and marketing a new venture, case write-ups of selected Harvard-style cases, and group presentations with students acting as consultants for the company in the case.  The performance threshold for this learning objective in this course is that 80% of the students should get 80% of the selected questions correct, and 80% of the students should receive a B- or better on case write-ups and on group presentations.

General Objectives:

1. Each student will develop the capacity to apply knowledge in new and unfamiliar circumstances through a conceptual understanding of relevant disciplines.

Courses for Assessment

a. Living Enterprise

The assessment tool used in this course for this learning objective is case write-ups of selected Harvard-style cases which allow students to apply knowledge in new and unfamiliar circumstances.  The performance threshold used for this learning objective in this course is that 80% of the students should receive a B- or better on case write-ups.

b. Dynamics of Individuals and Technology in Organizations


The assessment tool for this learning objective in this course is a group project presentation, the purpose of which is to investigate the usage of knowledge management in accessible organizations.  The project will involve interviewing managers and others in the organizations about knowledge management, classifying the characteristics of organizations’ knowledge, and weighing the positive and negative impacts of the implementation of knowledge management.  The performance threshold used for this learning objective in this course is that 80% of the students should earn 80% or more of the available points on the project.

2. Each student will develop the capacity to adapt and innovate to solve problems, to cope with unforeseen events, and to manage in unpredictable environments.

Courses for Assessment

a. Regulatory and Reporting Environments of Business

The assessment tools for this learning objective in this course include group projects in a weblog format, individual projects surrounding current events that expose businesses to unanticipated challenges, and group or individual projects focusing on an individual company or industry that will discuss the response to new legal challenges, existing regulatory structures and response to crises and other unexpected occurrences.   The last of these projects will involve a paper and class presentations.  The performance threshold for this learning objective in this course is that 80% of the students should receive a B- or better on individual papers or assignments, and on group presentations.

b. Organizational Strategies for the 21st Century

The assessment tool used in this course for this learning objective is a formal analytic report of an existing organization facing a significant corporate social responsibility or environmental stewardship issue.  The assessment of this learning objective will be primarily based on the strategic analysis and the recommendations for organizational response required in the report.  This report will also include a stakeholder analysis and the assessment of how recommendations made will affect various stakeholder groups.  Students will work in small groups taking the role of an external consulting firm.  The performance threshold for this learning objective in this course is that 80% of the students will earn at least 80% of the points available on this analytic report.

