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Expanded Statement of Institutional Purpose Linkage:
Institutional Mission Reference:  The University of South Florida is a multi-campus national research university that supports the development of the metropolitan Tampa Bay Region, Florida, the United States and the world.  The University is dedicated to excellence in teaching and lifelong learning in a student-centered environment.

College/University Goal(s) Supported:  The USF St. Petersburg College of Business will educate students from Pinellas County to meet the managerial needs of the businesses and non-profit organizations of Pinellas County.  The academic programs will be uniquely designed and continuously upgraded to prepare graduates to make decisions within a highly volatile high-tech environment.  The academic programs will use pedagogies based on the most effective technologies.
Intended Educational (Student) Outcomes:

Identify at least three student learning outcomes and prepare a FORM C.  Student learning outcomes are defined in terms of what students will know, or be able to do, or believe as a result of instruction.  

Graduating Business majors should be able to demonstrate interpersonal skills through their classroom experience, including oral presentations, written assignments, and team projects.

Graduating Business majors should be able to demonstrate knowledge of, and experience with, the problem solving/strategic planning process; and experience with data analysis for decision making purposes

Graduating Business majors should be able to show evidence of basic computer proficiency, including the use of word processing, presentation, and spreadsheet software packages; as well as a basic facility with the Internet.

Graduating Business majors should be able to show evidence of the ability to apply business theory in solving practical management problems.

Graduating Business majors should be able to display a functional knowledge of social and ethical issues commonly confronting managers in organizations as well as expected professional conduct.

Graduating Business majors should exhibit an awareness of cultural differences and their impact on business environments, as well as diversity (broadly defined) in organizations.
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Planning Instructions:

Identify at least three student learning outcomes and complete the following portions of this plan.  Student learning outcomes are defined in terms of what students will know, or be able to do, or believe as a result of instruction.  The completed plan is e-mailed to Oaplans@acad.usf.edu
Reporting Instructions:

At the end of the assessment period, the assessment report is prepared and e-mailed to:  Oareports@acad.usf.edu    The report contains a summary of assessment findings identified.  In addition, the report describes what changes (if any) were made as a result of a review of assessment findings.  The discussion on use of results should, at the very least, indicate that faculty members reviewed the assessment findings.

Student Learning Outcome #1

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should be able to demonstrate interpersonal skills through their classroom experience, including oral presentations, written assignments, and team projects.




ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

An audit of syllabi in the undergraduate core Business courses will be conducted to determine the extent of curriculum coverage of this skill area. In addition, the use of course projects that focus on student written and verbal communication, and team-oriented class activities will be examined to ascertain extensive student experiences that build interpersonal skills. 

Criteria for Success:  Describe the criteria for success related to this means of assessment.  
At least 50 percent of core courses should contain interpersonal skills coverage and skill-building activities.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  
_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The audit will be conducted for the first time during the Spring, 2004 semester and findings will be determined at the conclusion of that semester.

Use of Results: What changes, if any, were made in response to the findings?  This section should indicate that faculty members reviewed the assessment findings.

Student Learning Outcome #2

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should be able to demonstrate knowledge of, and experience with, the problem solving/strategic planning process; and experience with data analysis for decision making purposes.




ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

An audit of syllabi in the undergraduate core Business courses will be conducted to determine the extent of curriculum coverage of this skill area. In addition, the use of course projects and activities that focus on solving common management problems using data and information analyzed by the student will be examined to ascertain extensive student experiences that build decision-making and planning skills.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

At least 50 percent of core courses should contain problem-solving skills coverage and skill-building activities.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The audit will be conducted for the first time during the Spring, 2004 semester and findings will be determined at the conclusion of that semester.

Use of Results: What changes, if any, were made in response to the findings? This section should indicate that faculty members reviewed the assessment findings.

Student Learning Outcome #3

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should be able to show evidence of basic computer proficiency, including the use of word processing, presentation, and spreadsheet software packages; as well as a basic facility with the Internet.




ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

An audit of syllabi in the undergraduate core Business courses will be conducted to determine the extent of curriculum coverage of this skill area. In addition, the use of course projects that focus on applications of information technology (to find, analyze, and present information) 

will be examined to ascertain extensive student experiences that build computer skills.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

At least 50 percent of core courses should contain skill-building activities in information technology.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The audit will be conducted for the first time during the Spring, 2004 semester and findings will be determined at the conclusion of that semester.

Use of Results: What changes, if any, were made in response to the findings? This section should indicate that faculty members reviewed the assessment findings.

Duplicate this sheet to assess additional student learning outcomes.

Student Learning Outcome #4

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should be able to show evidence of the ability to apply business theory in solving practical management problems.




ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

An audit of syllabi in the undergraduate core Business courses will be conducted to determine the extent of the use of experiential exercises. In addition, the use of course projects and activities that focus on business applications will be examined to ascertain ample student opportunities to see and experience how business theories are used in real-world settings.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

At least 50 percent of core courses should contain experiential exercises an opportunities to apply course theory.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The audit will be conducted for the first time during the Spring, 2004 semester and findings will be determined at the conclusion of that semester.

Use of Results: What changes, if any, were made in response to the findings? This section should indicate that faculty members reviewed the assessment findings.

Duplicate this sheet to assess additional student learning outcomes.

Student Learning Outcome #5

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should be able to display a functional knowledge of social and ethical issues commonly confronting managers in organizations as well as expected professional conduct


ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

An audit of syllabi in the undergraduate core Business courses will be conducted to determine the extent of curriculum coverage of this knowledge area. In addition, the use of course projects and activities that focus on learning about social and ethical dilemmas commonly faced by businesspeople will be examined to ascertain extensive student experiences that build this knowledge base.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

At least 50 percent of core courses should contain coverage of social and ethical issues.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The audit will be conducted for the first time during the Spring, 2004 semester and findings will be determined at the conclusion of that semester.

Use of Results: What changes, if any, were made in response to the findings? This section should indicate that faculty members reviewed the assessment findings.

Duplicate this sheet to assess additional student learning outcomes.

Student Learning Outcome #6

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should exhibit an awareness of cultural differences and their impact on business environments, as well as diversity (broadly defined) in organizations.




ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

An audit of syllabi in the undergraduate core Business courses will be conducted to determine the extent of curriculum coverage of this knowledge area. In addition, the use of course projects and activities that focus on developing cultural awareness will be examined to ascertain extensive student experiences that improve students’ intercultural competence.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

At least 50 percent of core courses should contain multicultural coverage and skill-building activities.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The audit will be conducted for the first time during the Spring, 2004 semester and findings will be determined at the conclusion of that semester.

Use of Results: What changes, if any, were made in response to the findings? This section should indicate that faculty members reviewed the assessment findings.

Duplicate this sheet to assess additional student learning outcomes.

Student Learning Outcome #7

What will students know or be able to do or believe?  Be specific.

	Graduating Business majors should have an entry-level knowledge of a specific Business discipline (Accounting, Economics, Finance, Management, Marketing, Information Systems) adequate to allow them to compete for jobs in that particular area.


ASSESSMENT PLAN - The completed assessment plan is e-mailed to Oaplans@acad.usf.edu
at the beginning of the assessment period.
It is recommended that two means of assessment be prepared for each student learning outcome.  One means of assessment may be sufficient.
Means of Assessment #1:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

The standardized Major Field Test (developed and administered by ETS) will be given to a sample of graduating seniors each year.  An analysis will be conducted of [1] overall performance on the exam relative to USFSP’s chosen peer group (of other Universities’ Colleges of Business), and [2] a separate analysis of how students of each Business major scored on questions specifically related to their chosen Business discipline. 

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

USFSP students will be expected to score higher than 70% of the College’s chosen peer institutions; and students within each Business major are expected to correctly answer at least 70% of the questions (related to their major) correctly on the exam.
---------------------------------------------------------------------------------------------------------

Means of Assessment #2:  Describe the procedures, strategies, or means that will be used to collect information on student learning.

Criteria for Success:  Describe the criteria for success related to this means of assessment.  

_____________________________________________________________________

ASSESSMENT REPORT - These items are completed after assessment activities, at the end of the assessment period.  Completed assessment reports are e-mailed to:  Oareports@acad.usf.edu
Findings:  What findings resulted from assessment activities?

The exam will be administered for the first time near the end of the Spring, 2004 semester. 

Use of Results: What changes, if any, were made in response to the findings? This section should indicate that faculty members reviewed the assessment findings.

Duplicate this sheet to assess additional student learning outcomes.
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