Summary Statement for 2004-2005 Assessment Plan

The 2004-2005 academic year marked broad changes in assessment methodology in the College of Business (COB) in support of the newly approved college mission statement.  Moving towards greater autonomy within the USF system, the COB made strides to achieve separate accreditation by the Association to Advance Collegiate Schools of Business (AACSB).  Most notably, new standards recommended by the AACSB and associated with this process included development of programmatic assessments rather than student based assessments.  Each degree program within the COB was 
mandated to set comprehensive learning objectives (most accomplished in the AY 2003-2004) and to align the curricula to be consistent with these aims.  The next step will be to

establish appropriate measures and collect data, perform analyses, and revise programs.  

The new mission has several components that are actualized, in part, through our undergraduate and graduate curricula.  These traits are characterized by discipline-specific and multidisciplinary learning opportunities, with special attention to social responsibility and global concerns.  For the undergraduate curriculum, discipline-specific knowledge emphasizes understanding of the main principles within functional areas including accounting, economics, finance, management, and marketing.  AACSB suggests direct measures of knowledge creation, and the Major Field Test (ETS) was selected for this assessment purpose.  Additionally, undergraduate multidisciplinary learning outcomes are made up of interpersonal and communication skills, analytical and critical thinking skills, information technology skills, reflective thinking and experiential learning, ethical and social consciousness, and multicultural competence.  They will be assessed by an audit of the course syllabi where faculty have been encouraged to describe explicitly the ways in which they have attempted to meet these criteria.

The AACSB accrediting body suggests that the MBA/graduate programs concentrate on the integration of advanced management skills, highlighting application, change management, and leadership.  Thus, assessment efforts at the graduate level will focus on the same set of undergraduate multidisciplinary learning outcomes, along with an evaluation of students’ ability to assimilate functional knowledge.  Consistent with the undergraduate review, the multidisciplinary skills and experiences will be determined by an audit of appropriate syllabi.  The integration of strategic thinking is evaluated through tests that emphasize competitive advantage and global implications, while knowledge of ethical issues is evaluated through case analysis.
