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John Dickson, Director, Facilities Planning and Construction  – There are several qualities that make John and outstanding employee.  First, he is the consummate USFSP employee.  You can give him any take, place him where there is a need, and you can be confident that he will fully engage that task with the sole purpose of doing what is best for his institution.  Some examples that exemplify John’s outstanding work and commitment include his work to continue to reduce the institution’s energy consumption and associated costs.  He expanded the recycling program to include a broader band of recyclable products.  He has completed various projects that include: solar/impact window film, Children’s Research Institute boiler replacement, painting of the Campus Activities Center and the renovation of various Davis Hall classrooms.  He has maintained higher levels of service to the community with lower staffing than required by industry standards.  John thinks out of the box and he is in a constant quest for new and improved processes and solutions.  Additionally, John is always available when needed by the institution.  He comes in during weekends and evenings to address pressing matters on a regular basis.  John keeps things organized and is always prepared to respond to any situation.  He and his well-trained staff keep USFSP running smoothly in spite of many obstacles which is no easy task with loads of work and limited budgets.  

Anthony Ingram, Maintenance and Repair Worker  – Anthony is a team player who recognizes that the needs and requirements of his position require him to be flexible.  Anthony routinely works before and after his “regular” hours to meet the needs of the events scheduled.  He is one of the most integral and yet unrecognized employees on campus.  Anthony finds it very difficult to not be doing something while at work, regardless if it is listed as a requirement of his position.  He does what needs to be done because it needs to be completed rather than worrying about who “should” be doing it.  It is easy to overlook quality work and performance when high quality and consistency has become the standard.  Anthony truly does make a difference.  Anthony is one of the most industrious and hard-working employees at USF St. Petersburg.  His conscientiousness and attention to detail cannot be overstated.  In addition, he often offers excellent suggestions about space use and room set-up and how a space use might function better with a simple adjustment or two.  Anthony is an extraordinary team player with high personal standards of performance.
Felicia Johanson, Academic Program Specialist – Felicia has demonstrated consistently high performance and a can-do attitude that is unsurpassed. A few words that describe her professionalism include:  team player, forward thinking, perfectionist, an ambassador, student focused, and dedicated.  Felicia was directly involved in creating a faculty roster of qualifications to meet SACS accreditation requirements and maintenance of documentation for AACSB International accreditation  Felicia’s efforts on the faculty rosters were recognized by University Administration as the model for the entire University.  Her exceptional performance is in addition to serving as the administrative specialist for over twenty faculty members, managing the student workers for three buildings after the college of Business relocated, providing invaluable assistance in initiating the new Entrepreneurship Program and editorial assistance in publishing the first issue of the Journal of Business & Entrepreneurship now hosted by the College of Business.    What makes Felicia stand out is her willingness and ability to look for “better ways” of conducting business.  In addition, Felicia takes ownership of the problem and follows it through to resolution.

Patricia Pettijohn, Assistant Librarian – Patricia brings a passion for reviewing and elevating much needed library resources and her keen interest in high quality books leads to ever improving the caliber of the library’s collection.  This passion also extends to her goal to make our patrons more aware and engaged with our library resources.  Examples of this include creating a New Books list that subject librarians can distribute to their college and department faculty, creating a New Books cart that library patrons can easily browse for new materials and creating new books displays that complement library and university events.  Patricia’s area has seen many challenges but she has exercised outstanding leadership and has managed to keep the Collection and Technical Services area of the library running and in great shape.  Additionally, she exercises leadership as a compassionate reference librarian, effective educator, and advocate for faculty governance.  

Sue Ryan, Office Manager  – Sue is compassionate, proficient, and efficient at her job.  She is one extremely patient, and she is able to juggle many issues going on in the office simultaneously.  She gets along wonderfully with her coworkers and keeps a pleasant manner no matter what situation is going on in the office.  If a fellow worker is struggling with a task and in need of help, Sue is the first to jump in and provide assistance.  She is that kind of person most people would acknowledge by saying, “I wish I had someone like her working with me.”  Sue’s ability to manage her job, provide exemplary customer service to both inside and outside customers, and her willingness and cheerfulness to take on any task are just some of the reasons Sue should receive this award.  Additionally, she has taken it upon herself to complete additional coursework to obtain new/enhanced skills as her job and the world have become more technical.  She even received praise from a student who took the time to email her supervisor stating that she, was “friendly the whole time, explaining everything, giving me copies of numerous documents I asked for and most important of all finding out the answer to any questions I had even if the information was not readily available, she found the answer and made sure I understood it.”

Sudsy Tschiderer, Conference and Events Planner – Sudsy personifies the spirit and the best practices of USFSP.  Her love of learning and her belief that USFSP can change the lives of students, faculty, and staff and make our community better is demonstrated every day of the week.  One recent accomplishment includes her determination to ensure USFSP students and our community could participate in Jeopardy! as the top two players took on the IBM computer named Watson.  This opportunity arrived with little time and a plethora of challenges.  Sudsy persevered and facilitating this project also demonstrated one of Sudsy’s strengths – her commitment to inclusiveness and collaboration.  Sudsy’s work ethic sets the standard for all of us as she logs hours day or night, weekday or weekend, if special events are happening that can move our institution forward.  Additionally, Sudsy’s ability to manage numerous events has been nothing less than incredible.  Her diplomacy with co-workers and constituents is amazing. She is always willing to accommodate the needs and wishes of different individuals involved in the projects. Without fail, she goes the extra mile.  

Zeynep Tufekci, Executive Administrative Specialist – Zeynep is a great resource because she has intimate knowledge of all requirements and processes, she maintains highly detailed records of all library interactions, and she is a natural teacher:  patient, well organized, informative, and non threatening.  This past year, Zeynep absorbed all of the duties that had been covered by another staff person in the Dean’s Office in addition to her existing job duties.  She has a talent for analyzing process and workflows and making changes to effect improvements, along with being extremely well organized, hard-working, conscientious, and service oriented.  Absorbing new duties without complaint is a pattern for Zeynep.  In addition, she routinely catches accounting errors made by staff in Tampa and ensures that the library always gets to use the full funds that have been allocated to it.  Examples of how she has helped the Systems department are not singular, but are rather only examples of what she does continually for many library departments.  She has taken on the additional task of helping the library Collections & Technical Services department in ordering books and materials, she has taken on the additional task of balancing orders for Distance Learning, and she has absorbed the role of coordinating surplus and auditing of equipment for the library.

Berrie Watson, Systems Adminstrator  – Berrie is an employee who has always gone far beyond the expectations of his position.  What truly distinguishes Berrie is his dedication to providing excellent service, first to students and then to the faculty and staff of the University to enable them to be the best that they can be.  He will not let go of a problem until it is resolved to the users’ satisfaction.  In addition to outstanding technical skills, an admirable dedication to service, and exemplary follow-through, Mr. Watson is also a superb communicator, negotiator, and team player.  He works hard to maintain strong working relationships with his colleagues in External Affairs and Campus Computing.  He has a vision for how technology can serve the students, faculty and staff.  When presented with a problem, he always presents creative, thoughtful solutions.  His vision led to him present a carefully outlined plan for moving the library in to the virtualized network world.  No matter the issue, he is on top of it – doing the necessary research for a new project; coming in evenings and weekends to make sure the equipment is running and fixing it when it isn’t; staying later on Fridays or coming in on the weekends to install software upgrades in the information commons, student rooms, and computer lab so that students’ work is not disrupted.

